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Design and Implementation of University Archives Online Service
Platform Based on the Demands of Users
XIANG Yu, WU Xiang-hua
(Institute of Archival Technology, Central South University, Hunan Changsha 410083, China)

Abstract: With the arrival of big data era, people have more and more intense desire for the quick access to archival informa-
tion and the convenient operation for archival business, while traditional service mode of archives can’ t meet the
demands of modern society. Based on the analysis of users’ demands, archives business types, business process
and functional demands, the university archives online service platform was designed and built by focusing on the
demands of users and applying workflow technology, electronic commerce technology and logistics technology, to
implement the online operation for all types of archives business, which improved the efficiency of business pro-
cessing and regulated archival business, as well as made data statistics and analysis convenient and improved the
remote service ability of archives service.
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